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Abstract

The conflict of interests in the global information space is multifaceted conflict between manopolists and the government,
sellers and consumers, information resources and consumers of information, etc. Systematic discussion and new approaches
to the problem of conflict of interests can contribute to raising progressiveness. The purpose of the article is to raise the
problem of conflict of interest, to model it both within the framework of an integrated system, and to find optimal solutions in
the context of differentiated corporate interests. This will eliminate the manipulation of the niteres conflict in the global
network.
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1. Introduction

Since the creation of the global information space, two centers of power have emerged that can really influence
information processes. The first one is corporations that both implement technological processes and manage them, actually
controlling the global information space.

The second side is the state structures that own the information space, which in many cases act only as observers of the
processes occurring due to their inability to influence information processes, or to confront this situation without
reconciliation.

The creators of global networks and the owners of key technologies want to keep things as they are, based on freedom of
speech. The “other side” argues that from a humanitarian point of view, states are trying to manage this process through the
application of legislation. At the same time, they strive to maintain a monopoly on information processes, forming
international information law.

The first party controls the advertising market, which is based on "free speech" and dodges taxes, and ultimately it turns
out that the goal is commercial interests.

The second “country” is the various “states”. Of course, states are interested in gaining a share of the advertising market,
collecting taxes from the electronic market, protecting themselves from provocations, moral and ethical frameworks, and also
fighting "various groups" and social "diseases" in active intervention in information processes. (Kazimi, 2018, p. 186)
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In such a conflict, interests are not “antagonistic”” and can be resolved by dividing the market share, and this is exactly
what happens. While the market share that is decided by the loss of small countries and the conquest of large countries is not
fair, there is currently no other alternative.

This definition of a consumer circulates in the scientific community: “A consumer is a person who consumes a product or
service. The customer value is based on an estimate at the time of consumption. In this review (Lai, 1995) emphasizes a
dynamic view of consumption in a specific consumption context . (Khalafov, 2013, p.36.) This "information consumer"
approach does not reflect the situation at all. The assimilation of information or the purchase of goods from the information
space has different mechanisms of influence.

There are also huge resources in the field of free information services in the global information space, which, due to the
lack of commercial interests, attract attention by their nature, purpose and service to various interests.

It should be recognized that in many cases the “free information service” pursues either “non-open” commercial interests
or political, religious, ideological, and sometimes provocative goals. Here is a Russian proverb: "Free cheese is only in a
mousetrap.”

What is the main feature that ensures the accuracy of information received by the consumer of information. From a very
large amount of information, it is necessary to choose between sending a request and receiving information. The relevance of
a keyword and response does not guarantee the accuracy of the information. The information seeker is also skeptical about
the correctness of his choice against the background of serious contradictions.

2. Conclusion

Providing primarily library resources as a reliable source of information solves part of the problem. The fact that library
resources are “in the first place” as a source of authoritative information may be a topic of its own. Library resources are one
of the reliable information in the modern information flow.

In this conflict, libraries, as institutions influencing the information environment, mainly support the state and try not to
lose their appeal. In this respect, libraries can act as a bridge between local, regional and global networks.

There are many opinions that library resources are authoritative information resources. (Kazimi, 2018, p.121) Analysis of
library and information resources shows that the indicator of reliability is relative. However, the most important indicator is
that libraries do not form a “stock of ready-made answers”. The answers come from reading and knowledge. Today, the most
important task of libraries is to ensure the superiority of information (knowledge) obtained as a result of reading. (Kazimi,
2017, p.97)
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